HA B (HERANELTl  ABARTSRE) 17

FHEFEET

N RS —H] 20226 H  EH117-126

Har c af (RFEAFHEETIE
L ok B AL 54 1 )

Book Review: Quality Work in
Higher Education: Organisational and
Pedagogical Dimensions
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I7PER S P i PREE R (internal quality management systems ) 58 SUHECR =1 25
HERENEHE N — TR T L EHRA] - 2R INB R E R
IR Z AN R R B $27 (quality enhancement ) 2 HIE - NE0GE a5 HL
FWZENEid - MEFTRHEE SR EREENLENRE  DLRER EE
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BN L E A VB RS RIS B B - AF T ARM. Elkenfff 52 Bl 1 (64
B. StensakerZ i3 #GE B = 5 2 E LB (REE HIE M7 B R B & 25t
tE TEEEREMERE R HEEEN , (“Quality of Norwegian
Higher Education: Pathways, Practices and Performances * flff§QNHE”) - iR
20204E7 H - BEASIIZERCR - ARCHEEE R IR (SHFHERIEE LIF « ke
HELMEE) (Quality Work in Higher Education: Organisational and Pedagogical
Dimensions ) —2 -

It 5 4 (B B e TR BRI T~ 22 B2 205 iR 92 R (The Nordic Institute for
Studies in Innovation, Research and Education » fffENIFU ) #/f42EF (M. Elken&d
B. StensakerZ(f% T-£f » HHRIFFEHEAHA » 73 BIHIP. MaassenZ#5EilA. VabeRlIZX
SRS TIERUMHAEH (organisational dimensions) ~ M. Nerland#(#7EiT. S.
ProitzZi %75 A R E TIEMHBEEEH (pedagogical dimensions ) ° Elkenfiff
FRITEBNIFUZEFEITFEE » 2013525 Fm FHE G B FAHR
TR o StensakerZF S HIPEAEFHEFRE - EHPREITFEARE: (University
of Oslo) - WfR20174EFHIGIEEEREE « AIFTELER g5 e F(F: (the Centre for
Learning, Innovation & Academic Development ) - HEEfiTE B H8 » THEFES
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SZEH—E T ESEFEHEHEE L2, (Researching “Quality Work”
in Higher Education) B2 " {BE TF : [KEEYE ; (Quality Work:
Reflections and Refinements) -+ HHENREE TIE (quality work ) #ESHIFERET -
DUTERBAEE TEBL SR IamEERE » FrE S HTIEA -

(—) BE T1EXZ L in B B4

ZE R EE TS - (FEERR © SHFHE A0 B E =2
B SE - REMERIETEEIBLE E (activities and practices within higher
education institutions that address the quality of its educational provision) (Elken &
Stensaker, 2018, p. 190) o fEEH THIE T{E , (institutional work ) #f& - (BE
TR &7 RN ER I A BLEERE1TENE (collective actors) {EEHIETLIF - H
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EBE TR TE SR E B EE TS - B S5 e S (REE S LY
AEST - BRI - B8 TIEEZEENEAT R TIEEE - BREZE - 10
A R AR TE) - DU TEN S g E e M - B8 TIEZ/ERR - 8
STHHEIEIE T T HEmAER , (interesting practices) 1MIE " IEE , (best
practices ) {5t - {TEIEER HEE TIER - NMEP BEEBIURRE - tERF
EEM S LAENER -
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A SUUEEFAER - 2800 -~ 7 NERERLES - PIARFTER S [HEFTHIZ
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BRI MERELRT - BE TIEZHEHEFRE ) (Quality Systems in Higher
Education Institutions: Enabling and Constraining Quality Work ) » PAUSHE (8L
AR amE A R AL B IR EE SRR L ELE S o RyRe R ARSI A RITTEN A IE R
Bl (R ERAUE T - EMEGENUr S EH B EMEREE - RADL
K EHEHE B RERH E A EIMEERSGE AT E RIS 2 TR TEN & L
RSP WFZERs - SRR R YME RS - AN R RSt A 2L - HR
HIRZ L HIEth S R U8 - (e [FE AR - R ia R L AIEERS - 1
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REEL BRI N TS B B [ HsE A -

= TAMNBILE RES T BT A EE C MR - LLEFSE ) (The
Relationship Between External Quality Assurance and the Work of Study Programme
Leaders: A Comparative Study ) * HAffFeEE RFEEE TIEHEHERAE -
TR AR T B T 2 R RIRHER » 1F DAREURI P 28 W B ) K B2 B2 A2 v A T
(ERITEE G - ETRIEHE - (FEIRNEE LIFRE i f kB e il TIFEE e
EIE B - NHEBW TERREE A - FHEREIMEFEEK - DL
BUEAENT - EAE5 HEINTEFHE 8 (RSB RE s AE R A A~ 28
B - (EESINT B R BER B B RE PRI — » IR ERILE (REPER
- HEHRE BN RERIE -

RS EFARERET - @8 LFNEBPAIFE LT - KEESFHER
AN 5 15 o B BRI B B - TERERE P B TAE W T AN FHEEDIRE - 268
e "R REE LIF 2 ZE EEE BT EAIRHE A o (Technology as
Quality Work? Educational Leaders and Teachers’ Use of Digital Technology ) HJHF5%
TEBENREE S EZE A - W E U & BB B E BCR -
HEHBEEBEHEAE - DRANp{EELERTT - FRERH - RS ESE
HERBHA TRIEEERE - fEEfTBCR - BRI b ERIPKEL 5 B
RAME R SOREG A - Rt B E TIEr 7= - I - B e
REL AR S AL T AR B PRER » HA% 0o Z — R 0MAT e FRAE (TR E TAF -
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HIELEIN « —EZ%EH , (Layers of Consistency in Study Programme Planning and
Realization ) Filt REEEEFEh—3E (consistency ) & o (e L E PR ARl
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EFURE TIERERRERE - STamiEE TIEresy DU BEH T A S EMER T
NEE - BAE " PETRA 2 PRE - DA LR DS E RS, (Exploring
Student Participation Challenges in Student-Centred Learning Environments ) ZEAEqH
TREZ R I M HIERET » (€ DL AR e rh DR A R R iR e B2 AR B2 - DR e
BREE - (FEERDAERE - U - SRREHEBEEZFRREENE - SURDIEE
HRODEUEHIER - 20BN — ¢ ZENELEE A4 ) 2 BERR BB SR RS - TP
TSR E BN S TR - DGR R2RaIN -

BRI ERE R RN EREE TENEH - FEAELE "TERERE
B EEHEPEEREEETELFFIE ;. (Making Group Learning Work: Processes
and Pedagogical Designs in Higher Education ) BAJFEHUFRRE @ BLERENEHEENR
SR IR R A S B RE 22T - 1 H EATT 25 B B2 AR RO AR (R 3¢~ SR B ER R
B DORR(RIEE T AT RUBRE - FSEEER - BE LFNERE®S "TiF ) - HORIRER
PELBRHGE ARSI BLER A 2 &F ¢ AL - @RS I RRAE B S - ATRER D
B 2% A+ RN R s P B b -

o\ TR PR RB B A 2B IR PR IS | (Plenary
Teaching: Examining Opportunities for Student Involvement and Knowledge
Exploration in Large Classroom-Settings ) #5120 B IR T T 50 FH R EEE T
= WEREE - (FEEEaberr LA ARt - (B TIE RO eI
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TEAIFRE 5 et Rags - EHEEETERTEEHRME - TIEE N FEE
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LI EAEZ - ATRER AN AL E REETR I B IR IS I FUHAS - Rl TF &
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AR A TAE - BEsUREEFIIUR - AR AL TEh & B EAyZER] -

BEEREBEIR A G e R B R ERMER = AT E
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R —— A AR A R TR B R T REE I H AR e © S - AR R ENE
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12 BEHFRENR ARERK - @8 TENRFE 2 —RATHIGEHIERE - o
FFBA R R B H R F A a2 R - s E —IE R - B _ESkbit
FER T RS HE (i ¥ HRRRAR Bl S B2 AR BT O HE -

AMAAEA R F 3 s T am i R AV E LIRS - MEPRE - AEFE
EETGEE R FEREERR A - AR E BRI RIS B A A fTEIE B - AT
FEE A O BB A\ BYRCEE - BERMBE TR E R R/HIIHIRER - RS E ARSI
B 1B MR BN R BRI - (BEE e R el - ffTE#
R E ERYIEE TIFERE S - RN B A RRERY S PRI (1 55
— -

EERZH] - QNHEGT & F#f AElkenEdStensaker 2 jR20184F 3% 5%
“Conceptualising ‘Quality Work’ in Higher Education”—3 ( Elken & Stensaker,
2018) - BIFE EIREEFHRA L EE TESFRERR T A - 50T
NEBEF R EEHE B R ERE] (Noda, Kim, Hou, Lu, & Chou, 2021) - {88
TAEMESATERH - BESD R TC R A LIRS RS E RO (sl B G L [T am R
R - ) TE R E TR — B, - SRS ST A REERE BRI 7E SCRE P
1N

— - EEBAmZE

BE TEMeriRE - EaURA RSB RERET SR E LR 2 EE 2
% (organisational structures ) DL BERENTE 2 H9IEIEA 1T T{F (informal and
routine work )+ [;& LA ARAER Ryt BRI AU EERE - A FE MR E N EH
oo B RS E IR AERR - thAVEEELGT IR i - CH &S S EE AL P E i
HZE BN B R B S AHR - RIS TERIR S T E Ry am R '8 B A A
{EZ ERIRGERE - ERFZEITEE - (PR MR E R ER - T E T
HURLL RS B E - WA ER B - REHEEELEREMRITS
E:#¢ (Harvey & Green, 1993 )  fEaTamanE HYE FlF - AE49 58 R HI B E R
EHEREAEE

R+ BRET B R E R ITEEIRGERE - ERSEREN—E7 - MER
I Ty~ TRERES ) IRIAEERME - DU RS B IR AR SR B
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B2 ERRAGR - MIFRIVE R ~ BEE - B E BRI &#EME (fitness
for purpose ) HYHUE A 3T AE (Harvey, 2022)  FLRIETISEER - B8 TIEZ
e BEFATANEE MR EaE - A ST RRE BRI - [HEE AR
HRIFEEEE LMo - FHREBER ML EREZERILERE - 2
{F R 53 HTAIERES - DU 2B —FE B -

B EAEBEAN RS - B8 TENERERAKE R EHEE -
it B DA TRy AR R R B S FHE M ENE (quality
improvement) ° ANEF TRV ALE SRR [ - SREE TENSER
L E H AR A RIAE S - RN - B EEEHECHLE R man B - B 5
& AT BT - CHAE RSB R - R FREE N E RS R
JERRCE A B A B2l T F & L so B 5 H e (Brennan & Shah, 2000) - JHfR
FIEEFZ RN AT RIS - S FEMEER TR - AEAZEE ML -
AEFEFEFGERA - REAAEHESE - DU A G REHE - 8
Ratam Ll HMERE - AESEFEELMEE TEI ST & EEE N
BB SEER - DI EMIE TR T E SR - e g F g
Tt B RAE ~ AR - DU EEGE - BEME - A5 2REENE
EEREH T - RS TEERE LB RERNENZITTAE -

2

EEHE N EREII SR - e EME S S S - AEEER
g e A o B G R F R R R I MERTGR ISR - R Wb R At

SEHEETRE M WS EE LS E N S EHE HITHE
Wy B LR AR ERK -

B IS« ERAFES 2RZI0 - WL TIEeEMm iR (& FAE E G
AmenE RS © T > FERT AL E IREET - SESETTRCR BT RV ERL - AE R
HZ BB TR - IRFE & AR IMNB B AET A B SRR HE - bR T [ElER Z ECR
B IAR > olET 5 LR R A B ORAE B A B R - B AR RS PO BN T B A T
DU B EAEATTS B
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